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×5 USB Multi-Port 
Charging Hub
Art.no  38-9369	 Model  PW07

Please read the entire instruction manual before using 
the product and then save it for future reference. We 
reserve the right for any errors in text or images and any 
necessary changes made to technical data. In the event 
of technical problems or other queries, please contact 
our Customer Services.

Safety
•	 Do not open the housing. Certain unshielded components 

inside the housing carry dangerous voltages. Contact with 
these components could result in an electric shock.

•	 The product must not be taken apart or modified.
•	 Never use the product if it has been damaged in any way.
•	 Do not use the product with devices which require 

a charging current of more than 2400 mA via USB 
Type-A and 3000 mA via USB Type-C.

•	 Make sure that the wall socket is easily accessible in 
case the product needs to be unplugged quickly from 
the mains.

•	 The product is intended for indoor use only.
•	 Do not place the product where it could fall into water 

or other liquid.
•	 Only charge devices with rechargeable batteries, NEVER 

attempt to recharge any other types of batteries.
•	 Always switch off any device before connecting it to 

the product. 

Product description
•	 Suitable for charging iPhones, iPads, Android 

telephones and most tablets.
•	 Protects against overcurrent and short-circuiting.

Charging
1.	Connect the device to be charged to one of the USB 

ports using a cable.
2.	Connect the charging hub to a wall socket. The LED 

indicator will come on.

Care and maintenance
•	 Always unplug the mains lead before cleaning and use 

a soft dry cloth to clean the exterior of the charging 
hub if required.

•	 Unplug the charging hub from the wall socket 
and store it in a dry, dust-free environment out of 
the reach of children whenever it is not to be used for 
an extended period.

Troubleshooting guide
The connected 
device does 
not charge.

•	 Check that the cable connecting 
the device to the charging hub is 
intact and properly connected.

•	 Is the charging hub properly 
connected to the wall socket?

•	 Is the wall socket energised?

Responsible disposal1.	 LED indicator, turns on 
when the charging hub is 
connected to the mains

2.	 PD (Power Delivery) USB 
Type-C port for quick 
charging 5.0 V/3.0 A, 
9.0 V/2.0 A and 12.0 
V/1.5 A

3.	 4 × USB Type-A 5.0 V/ 
2.4 A (total power load 
USB Type-A 30.0 W)

This symbol indicates that this product 
should not be disposed of with general 
household waste. This applies throughout 
the entire EU. In order to prevent any 
harm to the environment or health hazards 
caused by incorrect waste disposal, 
the product must be handed in for recycling 
so that the material can be disposed of in 
a responsible manner. When recycling your 
product, take it to your local collection facility 
or contact the place of purchase. They will 
ensure that the product is disposed of in 
an environmentally sound manner.

Specifications
Input voltage	 100–240 V~, 50/60 Hz

Output voltage  
 USB Type-C	 5.0 V  3.0 A 15.0 W 
	 9.0 V  2.0 A 18.0 W 
	 12.0 V  1.5 A 18.0 W

Output voltage  
 USB Type-A	 5.0 V  2.4 A 12.0 W max 30 W

Size	 92 × 59 × 27 mm

Energy related Products (ErP) Directive

Model 38-9369, PW07
Input voltage AC 100-240V
Input AC frequency 50-60Hz
Output voltage(port C) DC 5.0V/9.0V/12.0V
Output current(port C) 3.0A/2.0A/1.5A
Output power(port C)Total 15.0W/18.0W
Output voltage(port A)Total 5.0V
Output current(port A)Total 6.0A
Output power(port A)Total 30.0W
Average active eciency 84.81%/85.23%/85.55%
Eciency at low load (10%) 82.45%/81.37%/80.33%
No-load power consumption 0.098W/0.097W/0.097W


